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VVH Residents share a very special day¦ 

their 66th Anniversary!  

   www.vvh.vermont.gov 



The Vermont Veteransô Home was 

established in Bennington in 1884.  It is 

governed by a Board of Trustees appointed 

by the Governor.  The VVH offers a complete 

range of specialized care services for its 

residents.  VVH goals focus on ensuring the 

dignity, independence, and the highest 

possible care and quality of life for each 

resident. 

 

VVH is licensed to meet all levels of care for 

its residents and the VVHôs departments and 

staff work together to provide those levels of 

care. 
  

For any Further Questions Please Contact: 
 
Robyn Boland, Executive Assistant 
robyn.boland@vermont.gov 

802-447-6523 

 

Melissa Jackson, CEO/Administrator 
447-6533 
melissa.jackson@vermont.gov 
 
Col. Al Faxon, COO/Deputy Administrator 
447-6544 
allan.faxon@vermont.gov 
 
Steven McClafferty, Business Manager 
447-2732 
steven.mcclafferty@vermont.gov  
 
Patricia Crossman, Director of Nursing Services 
447-6565 
patricia.crossman@vermont.gov 
 
Cindy Rankin, Nutritional Services Director 
447-2815 
cindy.rankin@vermont.gov 
 
Michele Burgess, Activities Director 
447-6520 
michele.burgess@vermont.gov 
 
Christina Cosgrove, Director of Social Services  
447-2792 
christina.cosgrove@vermont.gov 
 
Jon Endres, Environmental Services Director 
447-6528 
jon.endres@vermont.gov 
 
Patti Parker, Housekeeping and Laundry Supervisor 
447-2731 
patricia.parker@vermont.gov 
 
Cindy Gadway, Program Manager of Rehab 
447-6548 
cindy.gadway@vermont.gov 
 
Melinda Crowl, Marketing/Admissions Coordinator 
447-2755 
melinda.crowl@vermont.gov 
 
Jeannie Cody, Quality Assurance (QA) Nurse 
jean.cody@vermont.gov 
 

Administration and Department Directors 

http://vvh.vermont.gov 



 
 
 

 
5ŜŀǊ CŀƳƛƭȅ aŜƳōŜǊǎΣ 
 

 ±±I ƛǎ ǿƻǊƪƛƴƎ ƘŀǊŘ ǘƻ ǊŜƛƴǎǝǘǳǘŜ ŎƻƳƳǳƴŀƭ ŘƛƴƛƴƎ ŀƴŘ ƎǊƻǳǇ ŀŎǝǾƛǝŜǎΦ  ²Ŝ ƘŀǾŜ ŎƻƳǇƭŜǘŜŘ ǘƘŜ 
ǳǇŘŀǘŜ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǇƻƭƛŎƛŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ǘƘŜǎŜ ƛǘŜƳǎΦ  hǳǊ ōƛƎƎŜǎǘ ŎƘŀƭƭŜƴƎŜ ƴƻǿ ƛǎ Ƙƻǿ ǘƻ 
ŜƴǎǳǊŜ ǘƘƻǎŜ ±ŜǘŜǊŀƴǎ ŀƴŘ aŜƳōŜǊǎ ǿƘƻ ǿŀƴǘ ǘƻ Ŝŀǘ ƛƴ ŀ ŘƛƴƛƴƎ ǊƻƻƳ Ŏŀƴ Řƻ ǎƻΦ  ¢ƘŜ ŎŀǇŀŎƛǘȅ ƛƴ ƻǳǊ 
ŘƛƴƛƴƎ ǊƻƻƳǎ ǿƛƭƭ ōŜ ǊŜŘǳŎŜŘ ŘǳŜ ǘƻ ǎƻŎƛŀƭ ŘƛǎǘŀƴŎƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ tŀǘǊƛƻǘ Iŀƭƭ Ŏŀƴ ƻƴƭȅ ōŜ ǳǎŜŘ ŦƻǊ 
ƻƴŜ ƴŜƛƎƘōƻǊƘƻƻŘ ŀǘ ŀ ƳŜŀƭΦ  ¢ƘŜ ŎǳǊǊŜƴǘ ƎǳƛŘŜƭƛƴŜǎ ǇǊƻƘƛōƛǘ ǘƘŜ ŎƻƳƛƴƎƭƛƴƎ ƻŦ ±ŜǘŜǊŀƴǎ ŀƴŘ aŜƳōŜǊǎ 
ŦǊƻƳ ŘƛũŜǊŜƴǘ ƴŜƛƎƘōƻǊƘƻƻŘǎ ŦƻǊ ŀƴȅ ǊŜŀǎƻƴΦ  ²Ŝ ƘŀǾŜ ŜǎǘŀōƭƛǎƘŜŘ ŀ άǘŀǎƪ ŦƻǊŎŜέ ǘƻ ǿƻǊƪ ǘƘǊƻǳƎƘ ǘƘŜǎŜ 
ƛǎǎǳŜǎ ŀƴŘ ƘƻǇŜ ǘƻ ƘŀǾŜ ŀ Ŭƴŀƭ Ǉƭŀƴ ƛƴ ǘƘŜ ƴŜȄǘ ŦŜǿ ǿŜŜƪǎΦ 
 

 ²Ŝ ŎƻƴǝƴǳŜ ǿƛǘƘ ƻǳǘŘƻƻǊ ŀƴŘ ǿƛƴŘƻǿ ǾƛǎƛǘǎΦ  hǳǘŘƻƻǊ Ǿƛǎƛǘǎ ƴŜŜŘ ŀ пу-ƘƻǳǊ ƴƻǝŎŜΦ  L ƪƴƻǿ ǘƘŜǊŜ ƘŀǾŜ 
ōŜŜƴ ǎƻƳŜ ƛǎǎǳŜǎ ǿƛǘƘ ƎŜǩƴƎ ǘƘǊƻǳƎƘ ǘƻ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ǎŎƘŜŘǳƭƛƴƎ ǘƘŜǎŜ Ǿƛǎƛǘǎ ŀƴŘ ƛƴ ǘƘƻǎŜ ŎŀǎŜǎ ǿŜ ŀǊŜ 
ǿŀǾƛƴƎ ǘƘŜ пу-ƘƻǳǊ ƴƻǝŎŜΦ  !ŘŘƛǝƻƴŀƭ ƻǳǘŘƻƻǊ Ǿƛǎƛǘ ǊŜƳƛƴŘŜǊǎΥ 
 

мΦ hƴƭȅ ǘƘƻǎŜ ǿƘƻ ŀǊŜ ǇǊŜ-ǎŎǊŜŜƴŜŘ ŀƴŘ ƭƛǎǘŜŘ ƻƴ ǘƘŜ Ǿƛǎƛǘŀǝƻƴ ƭƻƎ Ŏŀƴ ǾƛǎƛǘΦ 
нΦ hƴƭȅ н ǾƛǎƛǘƻǊǎ ǇŜǊ ±ŜǘŜǊŀƴ ƻǊ aŜƳōŜǊ ŀǘ ŀ ǝƳŜΦ 
оΦ bƻ ǇƘȅǎƛŎŀƭ ŎƻƴǘŀŎǘ ƻǊ ǇŀǎǎƛƴƎ ƻŦ ƛǘŜƳǎΦ 
 

 ²ƛƴŘƻǿ Ǿƛǎƛǘǎ ŀǊŜ ŀƭƭƻǿŜŘ ōǳǘ ǘƘŜ ǿƛƴŘƻǿ Ƴǳǎǘ ǊŜƳŀƛƴ ŎƭƻǎŜŘΦ  L ƘŀǾŜ ōŜŜƴ ŀǎƪŜŘ ǿƘŀǘ ǘƘŜ ŘƛũŜǊŜƴŎŜ 
ƛǎ ōŜǘǿŜŜƴ ŀ ǿƛƴŘƻǿ Ǿƛǎƛǘ ŀƴŘ ŀƴ ƻǳǘŘƻƻǊ Ǿƛǎƛǘ ƛŦ ǇŜƻǇƭŜ ŀǊŜ ǎƻŎƛŀƭ ŘƛǎǘŀƴŎƛƴƎ ŀƴŘ ǿŜŀǊƛƴƎ ŀ ŦŀŎƛŀƭ 
ŎƻǾŜǊƛƴƎΦ  ¢ƘŜ ōƛƎƎŜǎǘ ŘƛũŜǊŜƴŎŜ ƛǎ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜ ƛǎ ƛƴǎƛŘŜ ǘƘŜ ŦŀŎƛƭƛǘȅ ŀƴŘ ŀƴ ƻǇŜƴ ǿƛƴŘƻǿ ǇƭŀŎŜǎ Ƴŀƴȅ 
ƳƻǊŜ ±ŜǘŜǊŀƴǎ ŀƴŘ aŜƳōŜǊǎ ŀǘ Ǌƛǎƪ ŦƻǊ ǘƘŜ ǇƻǘŜƴǝŀƭ ƻŦ ŀŎǉǳƛǊƛƴƎ /h±L5Φ  !ŘŘƛǝƻƴŀƭƭȅΣ ǘƘŜ ƎǳƛŘŀƴŎŜ ǿŜ ŀǊŜ 
ǊŜŎŜƛǾƛƴƎ ƛǎ ǘƘŀǘ ǘƘŜ ǿƛƴŘƻǿǎ Ƴǳǎǘ ǊŜƳŀƛƴ ŎƭƻǎŜŘ ŘǳǊƛƴƎ ǘƘŜǎŜ ǾƛǎƛǘǎΦ  
 

 L ǊŜŀƭƛȊŜ ǘƘŜǎŜ ŀǊŜ ƴƻǘ ŦŀǾƻǊŀōƭŜ ŎƻƴŘƛǝƻƴǎ ŦƻǊ ŀ Ǿƛǎƛǘ ōǳǘ ǘƘŜȅ ŀǊŜ ǘƘŜ ƎǳƛŘŜƭƛƴŜǎ ŜǎǘŀōƭƛǎƘŜŘ ōȅ ǘƘŜ 
IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘΦ  LŦ ǿŜ ƘŀǾŜ ƻƴŜ ŎŀǎŜ ƻŦ /h±L5 ƛƴ ǘƘŜ ōǳƛƭŘƛƴƎ ŀƭƭ Ǿƛǎƛǘǎ ǿƛƭƭ ǎǘƻǇ ŦƻǊ ŀ ƳƛƴƛƳǳƳ ƻŦ ну 
ŘŀȅǎΣ ŀƎŀƛƴ ǇŜǊ ǘƘŜ ƎǳƛŘŀƴŎŜ ŦǊƻƳ ǘƘŜ IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘΦ  ²Ŝ ŀǊŜ ǿƻǊƪƛƴƎ ƘŀǊŘ ǘƻ ƳƛǝƎŀǘŜ ǘƘŜ Ǌƛǎƪ ƻŦ ǘƘŜ 
ǎǳǎǇŜƴǎƛƻƴ ƻŦ Ǿƛǎƛǘǎ ŀƴŘ ǿŜ ŀǎƪ ǘƘŀǘ ȅƻǳ ŎƻƴǝƴǳŜ ǘƻ Řƻ ȅƻǳǊ ǇŀǊǘ ŀǎ ǿŜƭƭΦ 
 

 Cƭǳ ǎŜŀǎƻƴ ǿƛƭƭ ōŜ ƘŜǊŜ ōŜŦƻǊŜ ȅƻǳ ƪƴƻǿ ƛǘΦ  /ƻƴǎŜƴǘǎ ŦƻǊ ƅǳ ǾŀŎŎƛƴŀǝƻƴǎ ǿƛƭƭ ōŜ ǎŜƴǘ ƻǳǘ ǎƘƻǊǘƭȅ ǘƻ 
ǘƘƻǎŜ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ǿƘƻ ƳŀƪŜ ƘŜŀƭǘƘ ŎŀǊŜ ŘŜŎƛǎƛƻƴǎ ŦƻǊ ǘƘŜƛǊ ±ŜǘŜǊŀƴ ƻǊ aŜƳōŜǊǎΦ  ±ŀǊƛƻǳǎ ŀǊǝŎƭŜǎ ŀƴŘ 
ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ ŦǊƻƳ ǘƘŜ /5/ ŀǊŜ ǎǘǊƻƴƎƭȅ ŜƴŎƻǳǊŀƎƛƴƎ ǘƘŜ ƅǳ ǾŀŎŎƛƴŀǝƻƴ ǘƘƛǎ ȅŜŀǊΣ ǳƴƭŜǎǎ ƳŜŘƛŎŀƭƭȅ 
ŎƻƴǘǊŀƛƴŘƛŎŀǘŜŘΦ  tƭŜŀǎŜ Řƻ ƴƻǘ ƘŜǎƛǘŀǘŜ ǘƻ ǊŜŀŎƘ ƻǳǘ ǘƻ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜΩǎ ƴǳǊǎŜ ƛŦ ȅƻǳ ƘŀǾŜ ǉǳŜǎǝƻƴǎ ƻǊ 
ŎƻƴŎŜǊƴǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ƅǳ ǾŀŎŎƛƴŀǝƻƴΦ 
 

 ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘ ƻŦ ƻǳǊ ǎǘŀũ ŀƴŘ ǘƘŜƛǊ ŜũƻǊǘǎ ǘƻ ƪŜŜǇ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜ ǎŀŦŜΦ  ²Ŝ 
ŀǇǇǊŜŎƛŀǘŜ ȅƻǳǊ ǇŀǝŜƴŎŜ ŀǎ ǿŜ ǿƻǊƪ ǘƘƻǳƎƘ ǘƘŜ ōǳƳǇǎ ŀƭƻƴƎ ǘƘŜ ǊƻŀŘ ƻŦ ǾƛǎƛǘŀǝƻƴΦ 
  

    
 
   ¢ŀƪŜ /ŀǊŜΣ 
  
     aŜƭƛǎǎŀ 

From the Administrator... Melissa Jackson 

aŜƭƛǎǎŀ !Φ WŀŎƪǎƻƴΣ a.!Σ C!/I/! 
/ƘƛŜŦ 9ȄŜŎǳǝǾŜ hŶŎŜǊ 
±ŜǊƳƻƴǘ ±ŜǘŜǊŀƴǎΩ IƻƳŜ 
ǿǿǿΦ±ǾƘΦǾŜǊƳƻƴǘΦƎƻǾ 

http://www.vvh.vermont.gov/


  
 
 
 
 
 
 

 
 

 Like everything else during COVID-19, Bennington Battle 
Day was different this time around. Most of this yearõs 
ceremony occurred on the historic grounds of our Vermont 
Veteransõ Home. 

 The Battle of Bennington is significant in its lasting 
contribution to the outcome of the Revolutionary War. The 
battle itself was not large by historical measures; however, 
the British were supposed to overcome the rebel forces with 

ease. They did not, and this reversal of fortunes severely hampered their chances for success in 
Saratoga. The Battle of Bennington added inspiration and momentum to the American effort and 
is perceived as a catalyst to final victory against the British Empire. 

 Members of the 2nd Continental Artillery of the Sons of the American Revolution fired several 
volleys from their cannon, and an HH-60M Blackhawk helicopter from the Vermont National 
Guard landed on our property for those in attendance to see up close. 

 
 
 
 
 
 
 
 
 
 
      It was a great day in Bennington. 

From Deputy Administratorñ  Colonel Al Faxon 

Semper Fi           
AF 
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What Memorials Should Mean to Us  
 

ñThis day shall be unto you for a memorialò Exodus 12:14 
 

     The idea of a memorial has prevailed among all kinds of people for many centuries. The Old Testament 
contains the record of many memorials. The greatest of these was the day set apart to commemorate the 
safety of the people of Israel from the destroying angel and their deliverance from bondage. Year by year, 
generation by generation, the occasion was ordered set apart as a time of joyous gratitude to God. 
 

     We just celebrated Bennington Battle Day to commemorate the brave deeds our Green Mountain Boys 
performed to prevent our State from being a part of New Hampshire or New York under a tyrant from afar. 
In addition, we showed appreciation and gratitude to our Veterans here at the Vermont Veteransô Home who 
proudly served our country. 
 

     Now, we are engaged once again in a struggle to set our planet free from a silent but destructive enemy, 
the COVID-19 pandemic. Under God and with faith in the ultimate triumph of righteousness, we can make 
the days to come memorials beyond all comparison; for our aim is not the release of a single people, but the 
whole race of people. For such a cause, we need the full devotion of the entire nation and full trust in God 
who has made and kept us a nation. 
 

     Here is a prayer spoken by Pastor Roberts from the Community Presbyterian Church in Beverly Hills, 
California.  It addresses quite well the situation we find ourselves in at the present:   
 

     ñFather of Eternity, we come to you in your greatness; we look to you for strength in this time of 
overwhelming need. Grant us the power to accept and stand up to all our tasks. Give us wisdom to plan with 
clear mind and understanding heart. Beyond our sense of power may we have the spirit of righteousness and 
love. We give you all the glory and ask it in Christôs name. Amenò 
 

Chaplin Ken Coonradt 

Chaplainõs Corner 

 EDNA WINSLOW ART GALLERY  


